Yakima Worker Care
409 S 12th Ave.
Yakima WA 98902
Phone: 509-575-2949
Fax: 509-575-5743
Sunnyside Worker Care
1614 E Edison, Suite E
Sunnyside WA 98944
Phone: 509-836-0075
Fax: 509-836-0077
Pasco Worker Care
1500 W Court St.
Pasco WA 99301
Phone: 509-543-7717
Fax: 509-543-7721

Yakima Worker Care
Clinic Holidays (Exact date or
Friday before if on a weekend):
New Year’s Day
President’s Day
Memorial Day
Independence Day (4th of July)
Labor Day
Thanksgiving (Thursday and Friday)
Christmas (closed at 11 AM day
before)

E-mail: wecare@yakimaworkercare.com

Patient Handbook
For Your Records:
Claim Number:
Date of Injury:
Workers’ Comp Insurer:
Claim Manager:
Clinic Contact information:
Provider’s Name:

Phone Number:

you, we will seek authorization for it before sending requests to the other providers’ offices. Sometimes,
this authorization and scheduling can happen almost immediately, but usually it will take several weeks for
authorization and scheduling to occur. We will contact you with the appointment information as soon as we
get it. If you do not agree with a denial of services or feel the authorization process is taking too long, we
encourage you to contact the claims manager for your workers’ compensation insurance.
Time loss notification and Loss of Earning Power (LEP)
If you are off work due to your work related injury or if there is no light duty accommodation by your employer, you may be eligible for time loss benefits. The Activity Prescription Form (APF) will be the notice to
the claim manager regarding this need. Our preference is that you return to work on light duty or full duty
when possible. This is the goal of treatment and the best outcome for you, your employer and the workers'
comp insurer.
If you have been placed on light duty and you are getting paid less than your regular wage, you may be eligible for Loss of Earning Power benefits. Please contact your claims manager to initiate the process.

Thank you for choosing Worker Care. We know you have other options and we will work hard
to meet your needs. Our goal is to work with you in partnership to restore your health and
help you continue to work. We will communicate with you, your employer and your claim
manager to facilitate these goals.

Emergencies
If your work-related condition becomes worse and you need urgent or emergent help during office hours (8
AM to 5 PM Monday to Friday), you are welcome to call or come to the office for a walk-in visit. After hours,
please go to the nearest emergency department for help if needed. If in doubt regarding your safety or
ability to make it to the Emergency Department, call 911.

Please take a few moments to review this handbook. In it, we have listed things patients will
need to know as they go through the workers' compensation process.
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Patient expectations
As a patient, your main job is to get better. We fully expect that you will participate in your treatment
plan. For example, we expect you to:
1. Attend all appointments scheduled, including those for therapy, specialist and surgical consults,
and extra testing such as MRIs and CT scans;
2. Follow dosing and usage instructions for medications; and
3. Follow activity restrictions and home exercises.
During the healing process, you should expect to feel some pain. However, please let us know as soon
as possible if this pain is too much to bear or if you feel your condition is worsening.
We do our best to maintain a professional, caring environment. In exchange, we ask that you behave
and speak in an appropriate manner while at our clinic. Patients who engage in abusive behavior, verbal and/or physical threats may be asked to leave the clinic and reported to the claims manager and,
if necessary, the local police.

Financial Responsibility of Patients
We do our best to ensure that services provided will be covered by your workers’ comp insurer. There
are times, however, when the insurer will deny payment and/or claims in their entirety. In these instances, you, the patient, will be responsible for any outstanding bills. We will work with you to bill your
medical insurer and/or to make attainable payment arrangements.

Scheduled Appointments
It is your responsibility to show up on time for all scheduled appointments. If you know there is a conflict, please call at least a day before the appointment to reschedule. If you miss one appointment
without notifying us, we will reschedule you. Any further no-shows will be reported to your claim manager. If you are on any work restrictions, we will then complete an Activity Prescription Form (work
restriction sheet) releasing you to full duty work, under the assumption that you are well enough to do
other activities instead of appearing for your appointments. In addition, if you have more than one no
show, your appointment time options will be limited to a time convenient for us in order to keep more
desireable appointment times for patients who need consistent care.

Automatic Appointment time reminder calls
You will receive an automatic call generated by our computer reminding you of your next appointment
1 to 2 days prior to your appointment. This computer-originated call may come from a phone in Pasco,
Sunnyside or Yakima but will be a reminder of your next appointment at the clinic location where you
are receiving care for your work related injury. Please make sure we have your current contact
phone number and/or email address. If you have rescheduled an appointment less than 2 days before
your appointment, you may still receive a reminder for the canceled appointment.

Page 3

Pasco 543-7717 * Sunnyside 836-0075 * Yakima 575-2949

Medication Refills
If you need a medication refill, please notify your pharmacy 2 business days before you need the medication to allow adequate time for the refill to be available when you need it. The pharmacy will fax our
clinic to request authorization of the refill. If you are told you need a hand-written prescription to get
the refill, please call the office with your request, allowing at least 2 business days to process the request.
We will not be able to refill your medication if you have not been keeping appointments, as there are
times when biological monitoring (lab testing) may be needed to assure the absence of adverse reactions to your medication. In addition, we will not be able to authorize a refill if we determine that you
should no longer be using the medication, or that the medication should be managed by your nonworkers’ comp primary care provider.

Opioid (narcotic) pain medication
We recognize there are times when opioid pain medication is needed to help you deal with pain due to a
work related injury. When we prescribe an opioid, you will be expected to complete a urine drug screen
and complete an opioid contract that spells out the cautions and rules associated with opioid use. We
normally will not prescribe opioids after completion of the first two weeks following your injury or surgery. Under unusual circumstances where more prolonged opioid use is needed, we will only prescribe
opioids if they improve your function and decrease your pain level. If the workers' compensation insurer
stops paying for opioids, that means they do not believe further prescriptions for opioids are in your
best interest, and we will be unable to continue prescribing opioids for you under those circumstances.
Pain becomes chronic after 3 months post injury or post surgery. We will not be prescribing opioid pain
medication for chronic pain relief. If you are in a situation where you have chronic pain associated with
your work related injury and you believe the only way you can function is with opioids, it will become
your responsibility to see your primary care provider to manage your chronic pain outside of the claim.
We will continue to help treat you for other aspects of the claim until the claim is resolved.

Care for conditions not covered by the claim
We strongly encourage you to find a family physician to ensure you are in good health, as we are not
able to provide care for medical conditions not related to your claim. Occasionally, we can treat noncovered conditions if doing so is an aid to recovery or if the condition is presumed to be claim related. If
we are attempting to gain allowance of a new condition in the claim and it is rejected by workers' comp,
you will need to have that condition cared for (outside of the claim) by your primary care provider.

Authorization for Specialist Appointments or Exams
Like many insurers, the workers’ comp programs require pre-authorization for imaging, procedures,
exams and treatment by specialists and surgeons. If our provider wishes to order such a service for

